SCR\VWANTIN

TSC2 Help Desk Price List

September 3rd 2008

Price List Support Maintenance Plan
Product License SKU Price SKU Price

TSC2 Help Desk 2 Technician License 2 TSC202TL $349.00 |SMP02TL $87.25
TSC2 Help Desk 3 Technician License 3 TSC203TL $499.00 |SMPO3TL $124.75
TSC2 Help Desk 4 Technician License 4 TSC204TL $549.00 |SMP0O4TL $137.25
TSC2 Help Desk 5 Technician License 5 TSC205TL $599.00 |SMPO5TL $149.75
TSC2 Help Desk 6 Technician License 6 TSC206TL $649.00 |SMPO6TL $162.25
TSC2 Help Desk 7 Technician License 7 TSC207TL $699.00 |SMPO7TL $174.75
TSC2 Help Desk 8 Technician License 8 TSC208TL $749.00 |SMP0O8TL $187.25
TSC2 Help Desk 9 Technician License 9 TSC209TL $799.00 |SMP0O9TL $199.75
TSC2 Help Desk 10 Technician License 10 TSC210TL $849.00 |SMP10TL $212.25
TSC2 Help Desk 11 Technician License 11 TSC211TL $899.00 |SMP11TL $224.75
TSC2 Help Desk 12 Technician License 12 TSC212TL $949.00 |SMP12TL $237.25
TSC2 Help Desk 13 Technician License 13 TSC213TL $999.00 |SMP13TL $249.75
TSC2 Help Desk 14 Technician License 14 TSC214TL $1,049.00 [SMP14TL $262.25
TSC2 Help Desk 15 Technician License 15 TSC215TL $1,099.00 [SMP15TL $274.75
TSC2 Help Desk 16 Technician License 16 TSC216TL $1,149.00 [SMP16TL $287.25
TSC2 Help Desk 17 Technician License 17 TSC217TL $1,199.00 [SMP17TL $299.75
TSC2 Help Desk 18 Technician License 18 TSC218TL $1,249.00 [SMP18TL $312.25
TSC2 Help Desk 19 Technician License 19 TSC219TL $1,299.00 [SMP19TL $324.75
TSC2 Help Desk 20 Technician License 20 TSC220TL $1,349.00 [SMP20TL $337.25
TSC2 Help Desk 21 Technician License 21 TSC221TL $1,399.00 [SMP21TL $349.75
TSC2 Help Desk 22 Technician License 22 TSC222TL $1,449.00 |[SMP22TL $362.25
TSC2 Help Desk 23 Technician License 23 TSC223TL $1,499.00 [SMP23TL $374.75
TSC2 Help Desk 24 Technician License 24 TSC224TL $1,549.00 [SMP24TL $387.25
TSC2 Help Desk 25 Technician License 25 TSC225TL $1,599.00 [SMP25TL $399.75
TSC2 Help Desk Enterprise License Enterprise TSC2ENTL $2,349.00 |SMPENTL $587.25
TSC2 Help Desk 3 Technician Upgrade License* 1 TSC20203UP $150.00 |NA NA
TSC2 Help Desk Add-On Technician License** 1 TSC201TL $50.00 [NA NA
Email Command Server N/A TSC2ECS $229.00 |SMPECS $57.25
TSC2 TechLink 1 TSC2TL $59.00 [SMPTL $14.75
TSC2 TechLink 5 Pack 5 TSC2TL5 $249.00 |SMPTL5 $62.25

* Upgrade path for a 2 Technician license

** Add-On Technician licenses can be added to an existing license of 3 technicians or more

Prices subject to change




